Vocollect VVoiceLink™

Product Information Sheet

Distribution Middleware
that Maximizes Warehouse
Floor Efficiency

Vocollect VoiceLink™ provides a powerful software
connection that ties the Talkman® T2 wearable computers
on your warehouse floor back to your host computer
system, from a warehouse management system (WMS), to
a material handling equipment (MHE) system or an
enterprise resource planning (ERP) system.

Using VoicelLink, supervisors can monitor workers’ activities in
real-time, alter assignments that are already in progress,
generate and evaluate sophisticated reports, and effectively
handle special situations by shifting workers and job priorities.
With VoiceLink, warehouse managers and supervisors can
react quickly to everyday exceptions and changes on the floor
— ensuring their customers timely and complete

order fulfillment.

VoiceLink’s smart design helps you meet your company’s
unique business needs. Its series of user-friendly screens and
user-directed “administration” set-up lets a manager configure
VoiceLink to suit their firm's business practices. In addition,
individuals can tailor VoiceLink to suit their personal usage and
viewing preferences — and save those settings “on file.” That
accommodates the different needs of multiple warehouse
supervisors working simultaneously.

With its abilities to customize views, parameters, data needs,
and assignment allocations, plus link to labor management
reporting tools, VoiceLink provides the only solution that meets
the complete, end-to-end needs of both the end-users and
their organization.
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Order Selection

Put-Away

Replenishment

Receiving

Cycle Counting
Put-to-Store (Flow-Through)
Transfers

Line Loading

Part of anintegrated voice solution,
VoicelLink enables supervisors to
maximize the efficiency of workers
throughout the warehouse.
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Delivering “Hands-free, Eyes-free"” Performance

VoiceLink Puts Power at Warehouse Supervisors’ Fingertips

Monitor warehouse activities, in real-time.
Track and resolve issues as they occur.

Analyze operator and group performance.
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People-Focused

VoiceLink’s powerful supervisor work screens are designed to
help managers perform their work more efficiently and with
greater ease. The objective is to maximize the value delivered
by your most expensive and important asset — your workforce.
From the ability for supervisors to save personalized “views” to
its powerful labor management reporting and proactive,
real-time exception alerts and responses, VoicelLink delivers
useful, actionable information to warehouse supervisors when
they need it.

Structure

VoiceLink includes two key elements: a graphical user
interface tightly woven with a database module, and one or
more Vocollect distribution dialogs, a suite of field-proven,
optimized applications for the Talkman® T2 wearable, mobile
computer. The distribution dialogs are discrete, stand-alone
voice applications that address your company’s business
needs, from replenishment and cycle counting, to order
selection and put-away.

Focus on relevant and immediate warehouse work.

Easily enable multiple-order “batch” selection.

Personalize and save multiple end-user settings.

Update and adjust assignments in order to meet changing demand.

Run “dynamic zones” in operations with pick-and pass selection.

Configurability

Designed to be configurable, VoiceLink’s highly flexible set-up
lets users establish preferences for how they view worker team
performance to SKU-level vs. slot-level data. This provides
organizations with the out-of-the-box functionality they need,
making it easy to set up and begin using VoiceLink.

WMS Enhancement

VoiceLink bridges the gap between traditional, batch-oriented
or “legacy” WMS systems and real-time Talkman T2 mobile
computers. At the same time, it extends the value of the
existing WMS by adding the full functionality, cost savings,
productivity and accuracy of Vocollect’s integrated voice-
directed distribution solution. In many cases, VoiceLink
provides significant added functionality to a WMS application.
Alternatively, Vocollect offers direct interface options for many
leading WMS solutions; consult with your account
representative for the latest information.

é Vocollect. Voice-Directed Distribution.
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Since pioneering voice recognition for industry in 1987, Vocollect has set the standard for warehouses and
other business settings. Together, its market-leading Talkman wearable mobile computer and integrated

software suite cut operating costs by eliminating errors and improving worker productivity shift after shift.

www.vocollect.com

Leading WMS providers, material handling integrators and specialty voice solution providers around the

Vocollect North America:
info@vocollect.com

Vocollect Europe:
voc_emea@vocollect.com

world choose the performance and reliability of Vocollect to deliver integrated voice-directed distribution
solutions. And every day, over 60,000 workers around the globe rely on Vocollect's integrated voice solution
to help improve their operations.

© Copyright 2004 Vocollect, Inc. All rights reserved. Vocollect is a trademark of Vocollect, Inc.




