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Trouble Shooting Checklist:

1.  Specifically describe the problem.  Include all details. 

2.  Problem Category:

Speech recognition related (see page 2)
Other Portable Terminal (see page 2) or speech system issue
PC-based application issue
Other issue

3.  When did the problem first occur?

4.  Is the problem constant or intermittent?   If intermittent, how often does it occur (several times a month, once a week, etc.)

5.  Describe system operation before the problem?

6.  Is this problem specific to this voice terminal, voice station, headset or other component?  Or does it happen with all units?

7.  Does this problem occur when using a charged, good battery (if applicable)?

8.  What things changed recently close to the time this problem occurred?

· New Voice System hardware deployed? 

· New types of data (new part numbers, new defects, new descriptions)? 

· New user, new person using system? 

· PC changes?  New hardware or software installed on PC?  LAN/Network changes? 

9.  Any other possibly related events?  Power outage?  Network problems?

Speech Recognition Related


S-1.  Ensure that microphone is correctly positioned--1/4 inch from corner of mouth 

S-2.  Perform a background noise check ("sample noise", "noise check" or press button)

S-3.  Make sure you are using your own voice file (or "voice templates")

S-4.  Re-train the problem word.

S-5   Try a different headset to make sure that isn't the problem

S-6.  Re-train from scratch (last resort)

Portable Terminal Related

P-1.  Using known good batteries? 

P-2.  Using known good headset and cable?

P-3.  Using known good base radio, or Radio Access Point?

 

